Alan Jackson
Memphis, TN

alan@tugbucket.net

(901) 334-7232

https://tugbucket.net

Work Experience

LAMP / WordPress Developer
Tugbucket Development - Memphis, TN

January 2005 to Present
• Worked with small "mom & pop" businesses, non-profits and Fortune 500 companies to determine

their needs and provide code and support for the selected solutions.

• Coded and set up national and international email campaigns.

• Created and extended WordPress plugins as well and administers WordPress sites for clients.

• Provided need support on an on-call basis.

• Fully remote worker.

LAMP / WordPress Developer
Hilton Worldwide - Memphis, TN

February 2008 to November 2019
• Worked with a multi-national team to develop an API to reduce man hours on repetitive data entry.

• Lead developer on numerous external and internal WordPress sites.

• Created the framework for for several snippets to reduce development time on commonly used

code.

• Developed email campaigns for multi properties and brands.

• Developed landing pages for dozens of promotional campaigns.

• Created custom admin pages for WordPress sites to ease updating for end users.

• Coded custom WordPress plugins to solve for client requests when other available plugins could not

handle the job.

• Worked with teams of three or four to 40+ to produce B2B and B2C sites.

• Created an instructional site to help property managers add booking widgets to their respective

hotel Facebook page.

• Worked closely with project managers, copywriters, designers and accessibility team members to

create and implement client design requirements as per their schedule and their needs.

Web Developer
Borderland Relics - Mobile, AL

September 2004 to December 2008
• Developed, managed and maintain the business’ WordPress based site.

• Developed a custom calendar plugin for events.

Web Developer
TeleVox Software Inc - Mobile, AL

April 2005 to May 2007

• Developed 100+ client websites including Flash navigations, admin panels and contact forms.

• Recreated the existing appointment request form.

• Awarded Team Member of the Quarter in my second month of employment.

Education

Portfolio Center - Atlanta, GA

Illustration

July 2003 to July 2004

Skills

• APIs

• CSS

• LAMP Stack

• JavaScript

• MySQL

• PHP

• WordPress

• Web Development

• HTML5

• CSS3

• SASS

• ADA Compliance

• Git

• cPanel

• PHPMyAdmin

• Various hosting platforms (Rackspace, Pantheon, etc...)
